
Interchange

n Saints Tickets
n Love Your Savings
n Board Election Results
n Email Receipts
n Build Financial Wellness
n Financial Strategies for

Pre-retirees
n EMV Chip Cards
n Defensive Driving
n Shred Day

Use Family Vacations to Build Money Skills
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Have you ever thought about using a family 
vacation as a way to help build important 
financial skills?

There is huge value to coming together as a 
family to plan, budget, research, and save for 
a vacation. It’s a process that gives everyone a 
clear view of the possibilities and parameters, 
and it’s your best opportunity to get everyone 
engaged in the experience.

You can start this process by reflecting on past 
vacations.
•	 What vacations have you most enjoyed?
•	 What memories are most meaningful?
•	 Did you spend a lot for that fun—or were 

the best moments relatively inexpensive? 
•	 With all those memories in mind, what 

matters most to you for your next trip?
•	 Are you looking for more of the same—or 

something different?

Schedule time together as a family to brainstorm 
ideas of where you want to go. Choose one or two 
possible destinations for your trip. Then go to work.

Make a list of all the plans that need to be 
completed for a vacation to happen: transportation, 
lodging, food and entertainment options to name 
a few. What will everything cost? What can you 
learn from online reviews?

Assign planning responsibilities to all family 
members, including the youngest members. Set 
a due date for completing the research and come 
back together to share what you discovered.
•	 Before you finish your first meeting talk about 

how you will evaluate your findings.
•	 Does everyone get to vote?
•	 Do your choices have to be unanimous?

•	 How can you take turns doing your favorite 
things?

•	 Explain that you will consider everyone’s input, 
but the adults will have the final say.

As you evaluate your research and establish a 
budget, discuss how you will fund the trip.
•	 Talk about money you will contribute and 

which expenses those funds will cover.
•	 Discuss extras each person will pay for on their 

own, like special events or outings, or small 
items like mementos and souvenirs.

Look for creative solutions to stretch your dollar:
•	 Search for travel deals and free or low-cost 

activities.
•	 Consider alternatives to eating out.
•	 Reduce your spending by camping or staying 

with family or friends.
•	 Do a “staycation” at or near your home.
•	 Decide now on your savings goals as a family, 

and as individuals, so you have the funds to 
make the most of your time away.
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MEMbEr TAlk

You too could save money 
on your current auto loan. 
Visit hiway.org or call us 
today to see how much 

you can save!

Join Hiway at 
a Saints Game
We have tickets available for purchase 
to the St. Paul Saints game vs. the Sioux 
City Explorers on July 26, 2016 at 7:05 
p.m. Each ticket is $20 and includes an 
infield reserved seat and meal—choice of 
bratwurst, hot dog or hamburger, potato 
salad, coleslaw, baked beans, potato chips 
and beverage—served on The Lawn at 
CHS Field ($35 value). 

For each ticket purchased, hiway will donate $10 to Children’s Miracle network (CMn).

Tickets are limited and available on a first 
come, first serve basis. To purchase, do 
one of the following:

1. Visit hiway.org and complete the 
online registration form

2. Complete the form to the right 
and fax to 651.225.6215 or mail 
to Hiway Federal Credit Union, 
Attn: Marketing, 111 Empire 
Drive, St. Paul, MN 55103

3. Call 651.291.1515 or 
800.899.5626, ext. 8597

Tickets will be mailed to you once 
your order has been processed. 

David and Anna met with 
Hiway Loan Officer Mike 
Koons regarding opening 
a Visa® credit card. While 
processing the application, 
Mike noticed they had an 
auto loan financed through 
a national lender. After he 
learned what rate they were 
paying, Mike told them we 
could save them thousands 
of dollars by moving their 
loan to Hiway.

Mike helped David and 
Anna refinance and save 
more than $6,300!
•	 Rate decreased from 

18.85% APR* to 5.00% 
APR*

•	 Monthly payment was 
lowered by $100

•	 GAP protection was 
$206 less

*APR is Annual Percentage Rate.
Name has been changed to protect 
the identity of our member, while 
reflecting an actual scenario. Every 
member has unique circumstances, 
your experience may be different.

MIkE koons

Consumer loan officer

name:  ________________________________________

Address:  ______________________________________

City, state  ZIP:  _________________________________

daytime Ph. #:  __________________________________

           

 _____ tickets ($20/ticket)           Total $___________

Member # ______________   o Checking   o savings 

o Check Enclosed

YEs! I’d lIkE To PurChAsE TICkETs 
To ThE sAInTs gAME on JulY 26, 2016.

Love Your Savings

*Based on individual roadside assistance plan.

start saving today at loveMyCreditunion.org

Everyone is looking for ways to save money, and 
that’s just what Love My Credit Union Rewards is 
all about.  

Hiway is excited to offer you exclusive discounts 
and benefits on products and services you use every 
day. Credit union members have already saved over 
$1.6 billion with Love My Credit Union Rewards 
discounts. So along with lower loan rates and fewer 
fees, here’s another way you can save even more. 
•	 Receive a 10% discount (business members a 

15% discount) on select regularly priced Sprint 
monthly data service

•	 Get safety and security of roadside assistance 
and more for less than $1 per week* with CU 
Road Pal

•	 Save up to $15 on TurboTax Federal tax 
products

•	 Save on services for your home from ADT, 
DIRECTV, Allied, and more

•	 Earn cash back when you shop at over 1,500 
online retailers with Love to Shop

The more offers you take advantage of, the more 
you save!



Congratulations to Incumbents Doug Differt, Lori Hodapp and 
Pam Tschida who were re-elected to Hiway’s Board of Directors. 

Your 2016 board of directors
Pam Tschida, Chair John Dillingham, Director 
Patrick McGuiness, Vice-Chair Lori Hodapp, Director
Sue Mulvihill, Secretary  Leonard Leitner, Director 
Doug Differt, Director   Jeff Schwalen, Director 
Kimberly Collins, Director

Build Financial Wellness
Hiway has partnered with LSS Financial Counseling since 2007 to 
help our members and their families build financial wellness. As a 
Hiway member, you are eligible for up to six financial counseling 
sessions per year by LSS Financial Counseling—provided free and 
confidentially.

What can you accomplish working with an LSS Certified Financial 
Counselor?
•	 Establish a budget
•	 Improve your credit score 
•	 Manage your student loans 
•	 Protect your home
•	 Consolidate your payments 

with a Debt Management 
Plan 

With the right tools and a plan, 
you can take charge of your 
finances for good. Call LSS at 
800.528.2926 or visit lssmn.org/hiway to set up an appointment (by 
phone, in-person or online) and take advantage of their services. 

Board Election Results

Minnesota State Patrol Awards
Hiway was proud to attend and be the sole 
sponsor of the annual awards ceremony 
on May 12, honoring heroic actions of our 
state patrol officers and citizens that have 
provided a significant service to the public.

Elko Speedway
Hiway is on the track again for the 2016 
racing season! We’re sponsoring the Late 
Model Big 8 Series at Elko Speedway and 
have partnered with a family run/operated 
race team competing in the series. Join 

us on Saturday nights at 
Elko—visit elkospeedway.com 
for the events calendar, ticket 
information, directions and 
more.

Summer Cookouts
Each summer, Hiway raises 
thousands of dollars for 
Children’s Miracle Network 
(CMN) and Veterans’ programs through 
summer cookouts at our Main Office 
and Fort Snelling Branch. For $5 or less, 

you can purchase a brat or hot dog meal. 
Stop by and join us to help support kids, 
families and Vets!

ouT & AbouT

Use Family Vacations to Build Money Skills (cont.)

In June, Hiway introduced email receipts for transactions completed 
in person, by mail or by phone. With email receipts, there’s no need 
to worry about losing your receipt—we email it right to your inbox 
so you can access it from the privacy of your home or mobile devices.

Privacy. No need to worry about lost balance/transaction 
information.
option to save. Access to your eReceipt will expire in 14 days, 
but you can download your emailed receipt for unlimited access.
Eco-friendly. Less paper waste limiting your carbon footprint.

nEw Email Receipts

In 2015, hiway 
members paid back 

$409,254
to their creditors 
through the lss 

debt Management 
Plan. These 

members avoided 
bankruptcy and 
debt repayment 

scams.

Researchers say that we find the most lasting satisfaction when we 
spend money on experiences rather than things.

When your family understands you have a finite amount of money to 
allocate to your vacation, you can decide together how to maximize 
 

your fun. The entire vacation experience can build enjoyment from 
start to finish.

You plan… you go… you remember…and as you form habits of using 
your time and money wisely, you can leverage the opportunity to 
maximize your experience.

summer Cookout schedule

11:00 a.m. - 2:00 p.m.

July 1 Fort snelling branch
July 8 Main office
July 22 Main office
July 29 Fort snelling branch
August 5 Main office
August 19 Main office
August 26 Fort snelling branch
sept. 2 Main office
 

Source: sharesavespend.com



As the president of Hiway, when I’m out and about in the community, I’m sometimes asked – What does 
Hiway do? What is a credit union? Are you a government organization? Are you a bank? Many people aren’t 
familiar with credit unions, and the credit union model, so—unfortunately—these are not altogether uncommon 
questions. While these may seem like somewhat simple questions—and on the surface they are relatively 
simple—there are some deeper ideas behind the answers that are worth exploring.

Hiway is a credit union. As a credit union, we are a member-owned, not-for-profit financial cooperative.    
Unlike a typical “big bank”, and most banks, we are not owned by stockholders or by a small group of individuals, 
but rather equally by all of you. We are cooperatively owned—everyone who joins and opens an account of any 
kind at Hiway is an owner. From a business perspective, we are a full-service financial institution. Our primary 
function and our stated mission is to be the best lifetime financial partner for all of our members and families— 
“With You on the Road of Life” as our tagline says.  

At a deeper and more significant level, however, there is an underlying mission and broader purpose at Hiway. 
We are passionate about being an important and integral part of the communities in which we serve, and to 
improve and enrich the lives of people within those communities and the people we interact with every day. This 
desire to serve and to make a difference not only drives us to be a trusted and impactful financial partner for our 
members, but also to contribute positively to our community in any way we can.  

Hiway is very proud to be an official Yellow Ribbon company, and to play a very active role in the St. Paul 
Beyond the Yellow Ribbon (BYR) Network. I am honored to serve as Chairman of the St. Paul BYR Steering 
Committee. As part of that role, I have the good fortune to work with many people throughout our community 
who have joined together to build a network of resources to serve our local military and their families.

Recently, I was fortunate to spend some time with a group of Hiway associates providing and serving lunch at a 
Family Day for the Army Reserve 644th Regional Support Group based here in St. Paul. The men and women 
of this unit selflessly serve our state and our country, like so many others, and of course their families share in 
that service and sacrifice. Providing a meal, helping them enjoy a day with their families and to recognize what 
they do is a simple—but powerful—way to give them our thanks and fulfill our mission of being a positive 
contributor to our community.

Ongoing support of our current and past service members and their families, in many ways, is just one area 
where Hiway contributes to our community beyond providing traditional financial services. We have a great 
group of associates who contribute their time and energy to support many community initiatives and causes, 
including social service organizations, food shelves and schools—to name just a few. The shared desire to serve 
is part of our organization’s DNA, and a common thread among all our associates. It defines who we are better 
than any other measure, and it is a big reason why Hiway has been named a StarTribune Top Workplace in the 
Twin Cities for the third year in a row. 

Thank you for being a Hiway member. I encourage your friends and family to join us as well to benefit from our 
outstanding financial services and become a member-owner of an organization where our business model is built 
on a cooperative foundation, and social good is a number one priority.
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President/CEo



Defensive Driving
If you’re age 55 or better, you may be 
eligible for a 10%, three-year discount on 
your personal auto insurance by completing 
a defensive driving class. Hiway’s 
classes are taught by the Minnesota 
Safety Council and are held at our 
Administration Building — 840 Westminster Street, St. Paul, MN 55130. Registration is required. Visit 
hiway.org or call us and ask for the ext. number listed. 

Shred Day
Hiway will have a mobile shredding truck on-site to shred 
your sensitive papers and personal documents. Not only does 
this FREE service keep information out of the wrong hands, it 
helps lessen the load on our landfills. Please note: we will only be 
accepting paper and not other items like hard drives, CDs or DVDs.

Date: September 10
Time:  9:00 a.m. – 12:00 p.m.
Where:  Hiway’s Administration Building | 840 Westminster St., St. Paul

Federally insured by NCUA

Yellow Ribbon Company

Official Credit Union

July 4
Independence Day

September 5
Labor Day

Mail  
111 Empire Drive
St. Paul, MN 55103

Metro
651.291.1515

Toll-Free 
800.899.5626

Online
hiway.org 

TDD Users 
7-1-1
800.627.3529 (MN Relay)

TellerfoneSM

651.290.2200 
800.262.4428

ConTACT us

holIdAY hours 
Hiway will be closed:

 

Call us or visit hiway.org for branch locations & hours. 
Our Fort Snelling Branch is open on Saturdays.

Official Credit Union

Hiway is pleased to offer 
the added security of 
chip technology to our 
Visa® Credit Cards and 
MasterCard® Debit 
Cards. Chip-enabled cards 
(also known as EMV 
or smart cards) provide 
enhanced fraud protection 
whenever you use a chip-
enabled terminal in the 
U.S. and abroad.

Hiway has offered chip-
enabled credit cards since 
July 2015, and began 
issuing chip-enabled debit 
cards in June. 

using Chip Cards
At retailers with chip-
enabled terminals. 
1. Insert your card into 

the slot in the card 
reader.

2. Leave your card in 
the slot and follow 
the prompts on 
the terminal as you 
normally would.

3. Sign for the purchase.
4. Remove your card 

once the transaction is 
complete. 

At retailers without chip 
terminals. Swipe your 
card and proceed as you 
normally would. 
Over the phone or 
online. Provide your card 
information the way you 
always have when you’re 
ready to make a purchase.

EMV ChIP 
CArds hElP 
PrEVEnT FrAud

Refresher Class        
Date:  September 22
Time:  9:00 a.m. – 1:00 p.m.
Cost:  $17/person
R.S.V.P by:  September 12 to ext. 8601 

Two-Day Class
Date:  September 14 & 15
Time:  9:00 a.m. – 1:00 p.m. (each day)
Cost:  $18/person
R.S.V.P by:  September 2 to ext. 8602

Follow us!Facebook “f ” Logo CMYK / .ai Facebook “f ” Logo CMYK / .ai

7,814 lbs.
of paper was 
shredded and 
recycled at our 
shred day in 

May at our Fort 
snelling branch.

uPCoMIng EVEnTs 

 


