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Young Adults Buying New Cars, Using Skills 
to Get Better Deals
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Youth Newsletters

Car sales are at historic highs, but even more 
surprising is that young people are buying.

According to the research firm J.D. Power and 
Associates, the average age of new car owners 
fell in 2015 from 49 to 48, spurred in part 
by a growing number of Gen Y buyers. The 
generation of young adults often thought of by 
analysts as Uber-obsessed and debt-averse, now 
comprise 28% of sales — up from 17% in 2010.

BloombergView argues that people across all 
age groups are spending less of their income on 
cars today than they did in the ‘80s and that the 
record number of sales is driven by a recovering 
economy and population growth — pointing out 
that the U.S. population increased 29% between 
1989 and 2014 — rather than a sustainable trend.

Regardless, it’s clear more young adults are buying 
cars today than in the recent past. If you’re a young 
adult shopping for your first car, you have some 
advantages. Here are three things to consider:

Know what you want — to a point.
J.D. Power found that young adults spend twice 
as much time doing online research than older 
generations. You should know how much cars 
are worth, what the ongoing maintenance cost is 
likely to be and what features are important to 
you. For instance, J.D. Power found that Internet 
connectivity and modern technology drive new cars 
sales among young adults.

But don’t do so much online research that you 
think you know what car you want without first 
going on a few test drives. You may not know what 
you truly like until you’ve driven a few different 

options, and a car isn’t a shirt you can easily return 
if you get it home and decide it’s not a good fit.

Use your tech-savvy to your advantage. 
With apps from Edmunds, Kelley Blue Book, 
and Consumer Reports, you can continue your 
research live at the dealer with your smartphone, 
enabling you to quickly check to see if the offer the 
salesperson made you is a good one.

Download Hiway’s AskAuto® app to scan VINs 
and get average retail cost and EPA mileage 
estimates, as well as compare, rank and save 
notes on vehicles. 

get preapproved for a car loan. 
Getting preapproved lets you know exactly how 
much you can afford, your interest rate and what 
your monthly payment will be. This gives you more 
buying power when negotiating at the dealership.

Get preapproved for a Hiway auto loan through 
our AskAuto app, at hiway.org or call us. Ask about 
our Beat the Rate offer!
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Pump up your savings!

Spend lean!

Get money fit!

Every penny counts!

sharpen your skills!Strengthen Your community!

Make your future awesome!  

Feel the savings burn!

Dream big!

Member Talk

“As a currently serving 
veteran, time, money 
and trust are of critical 
importance to me. So when I 
needed to purchase my new 
tournament boat, displaying 
the colors of our Veteran’s 
Service Organizations, I 
chose Hiway. As a Yellow 
Ribbon Company supporting 
veterans, soldiers and 
families, they have a proven 
track record and exceeded 
my expectations with easy 
loan processing, competitive 
rates and friendly service  — 
Awesome!”

    – COL Scott St. Sauver

April is National Financial Literacy 
Month and National Credit Union Youth 
Month™. To celebrate and help teach kids 
to pump up their savings, members 17 and 
younger will have the chance to win prizes 
simply by saving money.

For every $25 deposit made to their hiway Savings account between april 1 – 30, 2016, 
they will be entered into a drawing to win* one of five prizes that include a family five-
pack to the como Regional Park Pool and $30 Visa® gift card. 

If your child isn’t a Hiway member yet, contact us today to open their Hiway Savings account. Ask about our 
WINcentive™ Savings and Minnesota Wild Youth Savings accounts as well, and your child can earn even 
more chances to win awesome prizes throughout the entire year!

Youth Financial 
Literacy

Credit Card Online Banking Enhancements

*Sweepstakes ends 4/30/16. No purchase necessary. Void where prohibited. 1099 MISC may apply if rewards/income paid in one calendar year 
exceeds $600. Official Rules can be obtained at hiway.org/Resources/PDFs/YouthMonthSweeps_0416.pdf. Federally insured by NCUA.

If you use Hiway’s TellernetSM Online Banking, 
and the credit card online portal to manage your 
Hiway Visa® Credit Card (payments, balances, 
recurring transactions, etc.), exciting changes 
were implemented on March 9, 2016. Each of 
these enhancements add up to more ways to 
conveniently manage your Hiway Visa account! 

Once signed in to Tellernet, click on Visa Info to 
see the new options available, including:

Card Activation — you can now choose to 
activate your card online, rather than calling 
the activation phone number

Lost or Stolen Card — you may report a card 
lost or stolen online

Replacement Card — you now have the 
ability to order a replacement card online (if 
there has not been a PIN change, address change 
or card ordered in the last 60 days)

General Inquiries — you may choose to 
submit inquiries regarding your Hiway Visa 
account and will receive a response via email 
within 24 Hours 

Pay My Bill — you can set up your own 
recurring payments using auto pay rather 
than filling out a paper form and submitting 
to Hiway’s Card Services (these payments can 
only be cancelled via the online credit card portal)

Balance Consolidation & Transfers will 
be posted sooner as new technology allows 
Hiway to transmit electronically  

If you have any questions or would like more 
information, please call us and ask to speak with 
a Card Services Representative.

You too could save 
money on your boat 
— or motorcycle, 
motorhome or 
recreational vehicle 
— purchase with our 
Beat the rate offer. Visit 
hiway.org or give us a 
call today to see how 
much you can save!



Vote for your 2016 Board of Directors by 11:59 p.m., CDST, April 
12, 2016. You can vote by mail or online. Paper ballots were mailed 
on March 15, 2016. If you need a replacement ballot, please call us. 
To vote online, visit hiway.org and click on the eVote icon.

Hiway’s Annual Meeting is on April 27, 2016 at our 
Administration Building located at 840 Westminster Street in 
St. Paul, MN. A short business meeting will begin at 5:00 p.m. 
followed by election results.

Spring Home Plans
Spring is always the busiest time of year in the real estate market. 
You may be a potential buyer or current homeowner considering: 

•	 Purchasing your first home, a bigger home to accommodate a 
growing family or a smaller home as an empty nester

•	 Refinancing to lower the payment, change the term of the 
loan, improve cash flow or borrow against the equity

•	 An Equity Loan to pay for expenses — such as debt 
consolidation, a major purchase or home improvements

Whatever your home plans may be, start with Hiway. We have a 
variety of affordable Mortgage and Equity Loans and our Real 
Estate Representatives will help you with financing that fits your 
personal situation. 

To apply and learn more about our current offers, 
call us or stop by our main office. You can also visit our 
Mortgage Center at hiwaymortgage.com.

Vote for Your Board 
of Directors

As a business owner, you know accepting debit and credit cards for 
payment is necessary to give your customers the convenience they 
expect and to grow your business. Are you ready to support EMV 
(chip-enabled cards) and NFC (contactless payments)? If you are 
using POS software and a card reader, both may require an update 
to accept EMV and NFC transactions. 

Hiway’s Business Service representatives can refer you to our 
partners at TSYS and one of their representatives can assist you 
with finding the best POS solution for your business. To get 
started, call a Business Services representative at 651.259.2999 or 
800.899.5626.

Preparing Your Business For 
EMV & NFC

Midway Chamber Leadership Award
Hiway was honored to receive the 
Leadership Award for Rookie of the Year 
at the Midway Chamber of Commerce 
Annual Meeting in February. 

Hiway joined the Midway Chamber last 
year and we actively participate as the title 
sponsor of their monthly luncheons and 
by attending various events, such as ribbon 
cuttings and Economic Development 
Committee meetings.

Wild About Education Casual Days
Each weekday that the Minnesota Wild 
have a home game, Hiway associates can 
donate money to dress casual. We raised 
$200 from one Wild About Education 
Day in February and the funds were 
donated to the AFJROTC program at 
Johnson Sr. High School.

Children’s Miracle Network (CMN)
Chain of Hearts Fundraiser
Thank you to the members and Hiway 

associates who purchased a paper heart or 
link during February for the CMN Chain 
of Hearts fundraiser. We are so proud that 
we raised $1,331 for Gillette Children’s 
Specialty Healthcare!

Pictured: Hearts and links displayed at our Main Office Teller Line.

Hiway Out & About

Updated Mobile 
App
In late March, we introduced a new 
version of our FREE* custom Mobile 
Banking app. If you have our current 
mobile app, you can simply update the app. 
If you don’t have our app yet, it’s available 
for both iPhone® and Android™. 

*Standard data rates may apply.



It is our goal at Hiway to provide an outstanding member experience in whatever way you interact with us — 
whether that is in person, by phone, or through our online and mobile channels. This is an ongoing effort. While 
we believe we meet and exceed your expectations in the vast majority of cases, we know there is always room 
for improvement. I would like to focus specifically here on the digital channels — online and mobile — and let 
you know about what we’re working on to enhance our service delivery through these increasingly important 
channels.

We are committed to making banking with us convenient and easy. Enhancing and expanding the capabilities 
of our digital platforms is central to our long-term goal of providing 24/7 anywhere access to all our products 
and services. Whatever you can do if you stop in a branch should be available on your computer, smartphone or 
tablet.  

We have been very busy during the first quarter of this year planning exciting enhancements to our website 
hiway.org, TellernetSM Online Banking platform, mobile site and mobile app. We want to improve the overall 
experience when you visit our website, including usability and functionality, and plan to significantly improve 
our site when accessed on mobile devices and tablets. We’ll also be upgrading and improving our online banking 
system. Many of these changes will be rolled out over the next 6 -12 months. Keep your eye on our website, 
along with our newsletter and other communications, to learn more about the changes as they occur. 

I want to thank you if you are already an online or mobile banking user, and strongly encourage you to try our 
digital services if you haven’t already. If you need any assistance to get setup or learn about these key technology 
tools, please contact our great member service associates in person or by phone.

As a credit union, we highly value personal relationships. It is important to us to know our members, and we 
know the ability to meet with and interact with financial professionals on a one-to-one basis is very important to 
you. At the same time, we are living in an increasingly digital and mobile world, and the shift to digital platforms 
to conduct the majority of our “day-to-day” business is well underway. We will continue to evolve and provide 
the digital tools needed to interact with you and deliver services whenever and wherever needed.

As we continue to enhance and expand our digital capabilities, we’d like to hear from you. If you have any 
feedback or suggestions — either what you appreciate about our current website and online banking or what you 
would like to see us introduce — please let us know. As always, I greatly appreciate your membership, and thank 
you for your support of Hiway.
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Privacy Notice
Federal law requires us to tell you how we collect, share and protect your personal information. Our privacy 
policy has not changed and you may review our policy and practices with respect to your personal information 
at hiway.org/Resources/PDFs/MSR631PrivacyPolicy.pdf or we will mail you a free copy upon request if you 
call us at 651.291.1515 or 800.899.5626.

PresIdent’s cORneR

Dave Boden

President/CEO



Federally insured by NCUA

Yellow Ribbon Company

Official Credit Union

May 30
Memorial Day

Mail  
111 Empire Drive
St. Paul, MN 55103

Metro
651.291.1515

Toll-Free 
800.899.5626

Online
hiway.org 

TDD Users 
7-1-1
800.627.3529 (MN Relay)

TellerfoneSM

651.290.2200 
800.262.4428

Contact Us

Holiday Hours 
Hiway will be closed:

 

Call us or visit hiway.org for branch locations & hours. 
Our Fort Snelling Branch is open on Saturdays.

Official Credit Union

Free up your time 
by paying your bills 
automatically using your 
Hiway MasterCard® 
Debit Card. When you 
pay your monthly bills 
— like phone, electric, 
cable and insurance — 
automatically using your 
Hiway MasterCard® 
Debit Card, you have 
fewer checks to write 
and stamps to buy, and 
eliminate worries about 
missed payments. 

To start paying your bills 
automatically, simply ask 
companies that send you 
monthly bills to start 
charging your Hiway 
MasterCard® Debit Card 
instead.

Pay Your Bills 
the Easy Way — 
Automatically

Upcoming Events 

 

Upcoming Events
Defensive Driving
If you’re age 55 or better, you may be 
eligible for a 10%, three-year discount on 
your personal auto insurance by completing 
a defensive driving class. Hiway’s classes 
are taught by the Minnesota Safety 
Council and are held at our Administration 
Building — 840 Westminster Street, St. 
Paul, MN 55130. Registration is required. 
Visit hiway.org or call us and ask for the 
ext. number listed. 

Shred Day
Hiway will have a mobile shredding truck on-site to shred your sensitive papers and personal documents. 
Not only does this FREE service keep information out of the wrong hands, it helps lessen the load on our 
landfills. Please note: we will only be accepting paper and not other items like hard drives, CDs or DVDs.

Date: May 7
Time:  9:00 a.m. – 12:00 p.m.
Where:  Hiway’s Fort Snelling Branch
  5025 E 54th St., Minneapolis, 55417

Refresher Class        
Date:  June 23
Time:  5:00 p.m. – 9:00 p.m.
Cost:  $17/person
R.S.V.P by:  June 13 to ext. 8601 

Two-Day Class
Date:  June 28 & 29
Time:  5:00 p.m. – 9:00 p.m. (each day)
Cost:  $18/person
R.S.V.P by:  June 20 to ext. 8602
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