MARCH 2017

FASTLANE
NEW ONLINE BANKING & WEBSITE REDESIGN
Something great is on its way.

FIND THE PUCK
AND WIN

Online Banking

As part of enhancing your digital experience, Hiway has started work on a major project to deliver
a new “next-generation” online banking system and great new mobile banking app. The new
system will be introduced early this summer and offer a more robust and intuitive online banking
experience. A few of the enhancements will include:
• Individual Login (view all of your accounts from one single login)
• Touch ID (fingerprint login access)
• Better access to your accounts across devices, desktop, phone and tablet
• Updated Mobile Deposit for checks
• Additional alert options (improved security and account management)

— the cash value of its weight in gold.

Website Redesign

Along with the new online banking experience, we are excited to announce that we will also be
launching a newly designed website. The updated site will be designed to improve the overall
user experience with streamlined menus and easier, more intuitive navigation to help you find the
information that is important to you.

Update Your Contact Information

It is important that you either update or validate your contact information before our new online
banking system is introduced. During the initial login process, you will be prompted to select an
email address or phone number associated with your account to send a secure access code. If we
don’t have the correct contact information, you will not receive the code needed to complete the
login process.
To verify the email address associated with your online banking login:
1. Click User Options under the Accounts menu
2. Click the Update Your Email link
If you have multiple accounts, please log in and verify each of them. You should also add
homebanking@hiway.org to your list of contacts in your email client to ensure that notices are not
being blocked.
The secure access code can also be sent to a mobile
phone or landline. We do not currently display your
phone number within online banking, but you can
verify any phone numbers we have listed for you by
contacting us.

WATCH FOR MORE INFORMATION
in the coming months via
hiway.org, newsletters
and social media.

i

651.291.1515 • 800.899.5626 • hiway.org

Find clues posted Fridays
February 24 - March 24, 2017
on social media: @hiwayFCU

Use hashtag
#HiwayGoldPuck

for complete details
visit hiway.org/goldpuck

Home Equity Line of Credit (HELOC) Offer
A HELOC from Hiway gives you access to funds for large or recurring expenses—
now or in the future.

FROM FIRST MORTGAGES
TO JUMBO LOANS

We are with you.

Apply by April 15, 2017 to take advantage of our limited time offer!
We’ll waive all fees, including the cost of appraisal*
—Members generally save $600 – $800*
Use the cash for any need
—It’s not limited to home expenses

Ask us about our current offers
for jumbo savings!

Interest may be tax deductible
—Consult your tax advisor for details
Apply at hiwaymortgages.com or call us at 651.291.1515 or 800.899.5626

*Offer valid on Home Equity Line of Credit (HELOC) applications only between 2/15/17 and 4/15/17. All
fees will be waived, including the cost of appraisal. Qualifications apply.

Apply today:
hiwaymortgages.com
Qualifications apply. Mortgage loans available in the U.S. except
for AK, CA, HI, NY or TX.

OUT&ABOUT
Winter Cookout 2017— A hit!
January 27, 2017−Our annual cookout was a huge success this year. With help from associates and members alike, we were able to raise a total
of $532.62 to benefit the Saint Paul Police Foundation (SPPF). "The Saint Paul Police Foundation is committed to supporting the Saint Paul
Police Department in its effort to enhance community partnerships,” said Donna Swanson, SPPF Executive Director. “The Winter Cookout that
Hiway put on to support SPPF is exactly what is needed and appreciated to strengthen that commitment and build a better, more engaged and
connected St. Paul. Thank you Hiway for your consistent support of the Foundation and Saint Paul Police Department!"
The Saint Paul Police Foundation was established in 2005. Since then, the Foundation has provided more than $1.5 million in support to the
Saint Paul Police Department. The Foundation’s work has supported numerous projects such as the Safe City camera initiative, the police
department K-9 program, survivor resources, Shop with Cops, the Cops & Kids program and more.
A special thank you to our partners at US Auto Fleet Group for providing hot chocolate, Captain Ken's for donating the beans, to those on the
Hiway Pave the Way team who volunteered their time, and of course all of our Hiway members and members of the community who took the
time to stop by and share a meal with us.
Left: Hiway Associate Anne McGarry. Middle: From left, Hiway President/CEO, Dave Boden; Associates, Nicole Tschida, Lorraine Lennartson & Suzzette Robinnette; Saint Paul Police, Deputy Chief Nash, Officer Clarkin, Deputy
Chief Toupal & Senior Commander Lozoya; SPPF Executive Director, Donna Swanson and Hiway Associate Bill Wagner. Right: Saint Paul Police Deputy Chief Nash hugs Donna Swanson with Senior Commander Lozoya.
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