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OUR PROMISE of SERVICE At Hiway, every 
employee is dedicated to improving the financial well-being of our members. We take 
our responsibility to our members seriously and have created this promise, which we 
strive to deliver each and every day.

Here is what you can expect from us . . .
You’ll speak to a person, not a machine.
We’ll greet you with a smile.
When you’re visiting, we’ll offer you a handshake.
We’ll make it easy to access Hiway with leading edge technology.
Our loan rates will always be competitive.
We promise you low fees.
Our goal is to get you back to your daily routine quickly.
If we make a mistake, we’ll make it right.

We build lifelong partnerships with our members. We do this by listening to, educating and empowering our members to help them 
reach their financial goals. Our promise may evolve over time to ensure that we continue to meet our members’ changing needs. As we
strive to exceed your expectations every day, please share with us how we are doing — your input is always welcome and encouraged.

QUIck
and EASy

EvERydAy 
SAvIngS

UnPARAllElEd 
SERvIcE

BOARd of
dIREcTORS

President & Board chair Message             2 – 3

Supervisory committee chair Message  3

Financial graphs               3 – 4

Statements of Financial condition
     and Income & Expense   4

Hiway in the community                    5

Recognition    6 

Accomplishments    6

cOnTEnTS

Hiway Federal Credit Union (Hiway) was founded in 1931 to serve the 
employees of the Minnesota Highway Department. Hiway has since 
grown its membership base to include state agency employees, military 
servicemembers, small businesses, individuals and families throughout 
Minnesota. Today, through the confidence and trust our members place 
in us and share with their families, friends and co-workers, Hiway 
provides a full suite of financial products and services to more than 
63,000 members across the country. 

Members consistently share with us that it is simply a pleasure to 
work with Hiway, our service is excellent and our rates are always 
competitive. We will continue to embrace and deliver value as we serve 
those who choose Hiway as their preferred financial provider.

OUR PROMISE of ValuE You will quickly complete your banking with remarkable ease and 
convenience. Participation with Hiway ensures a lifetime of continuous savings, friendly experiences and unparalleled service from 
employees passionate about your absolute satisfaction.
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As member-owners of Hiway 
Federal Credit Union, you will be 
pleased to know that 2015 was an 
outstanding year for your credit 
union. From our 1931 roots at the 
Minnesota Highway Department, 
we have grown to over 63,000 
members, and we finished 2015 
with an all-time high of just over 
$1 Billion in assets. We had a great 
year with $218 million in loan 
production (up from $167 million 
the year before), and record debit 
and credit card transactions of 
$355 million. Our delinquency rate 
ticked up to 0.48%, still very low, 
and our charge off rate was down 
to 0.06%, which is the lowest rate 
going back as far as data is easily 
accessible (1999). In addition to 
our strong growth, we had a good 
income year as well, with a return 
on assets of 0.84%. These strong 

earnings allowed Hiway to maintain market-leading loan 
and savings rates, while also strengthening our reserves to a 
very healthy capital ratio of 10.73%. As always, the Board 
of Directors and management team work to balance the 
direct value returned to our members through competitive 
loan and savings rates with investing in the future of the 
organization and building reserves to allow us to be here for 
future generations.

In addition to a strong financial 2015, Hiway had a very 
successful and rewarding year through involvement in our 
community and support of many worthwhile events and 
causes. All Hiway associates are encouraged and supported 
in their efforts to give back to our local community. 
Continuing a long tradition, we were a top Minnesota 
credit union contributor to Children’s Miracle Network 
(CMN), with funds benefiting Gillette Children’s Specialty 
Healthcare. In fact, we were very proud to receive special 

recognition from CMN and Gillette during the summer for 
contributing more than $400,000 over the lifetime of our 
partnership – far and away the most among all Minnesota 
credit unions. We were also recognized with a statewide 
credit union award for our military outreach efforts and our 
activities as a Minnesota Yellow Ribbon Company. For the 
second year in a row, in great testament to our associates 
and management, Hiway was named a Top Workplace 
by the Star Tribune. We also received an award from the 
St. Paul Chamber of Commerce as the top advocate for 
young professionals among the chamber’s midsize member 
organizations.

From a financial standpoint, 2016 holds both challenges and 
opportunities. The general economy continues to improve, 
although slowly, and enhanced consumer confidence, low 
borrowing rates and pent-up demand should lead to strong 
loan demand for both automobiles and homes. In the 
mortgage market, while there may be slight transitional 
rate dips that trigger some refinancing activity, the primary 
growth opportunities are likely to be in new purchases and 
home equity lending. Hiway should also continue to benefit 
from low loan losses. At the same time, the extended low 
interest rate environment continues to result in very narrow 
margins for the credit union. Therefore, we will continue to 
focus on operational efficiency, even as we make investments 
in staffing and resources to deliver an outstanding member 
experience.

The financial services marketplace continues to be very 
competitive and dynamic. Hiway’s Board, Management 
and associates are committed to being bold, creative and 
innovative as we look out and plan for the next five to ten 
years. We will remain dedicated to our heritage and our 
traditional membership, while pursuing and embracing 
changes needed to approach the market in new and different 
ways. We are working on optimizing our organization 
internally to be sure we have the right combination of skills, 
creativity and passion needed to compete in the rapidly 
changing marketplace. 
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The Supervisory Committee, which consists of volunteer members of Hiway Federal Credit Union, 
provides oversight over financial management practices and procedures to ensure compliance with 
the National Credit Union Administration (NCUA) regulations and Hiway’s bylaws.

To assist the committee, the Risk Management Department monitors Hiway’s day-to-day operations 
and performs financial and operational audits of its records and functions.

An annual audit of Hiway’s financial statements was performed by the certified public accounting 
firm of CliftonLarsonAllen, LLP.  Their report has expressed an unmodified opinion on these 
statements.  The enclosed summary of financial information for 2015 and 2014 is extracted from the 
financial statements.  Copies of the complete financial statements with related footnotes are available 
upon request.

Hiway continues to be a safe place for members’ assets and an exceptional provider of financial 
services whether personal or through digital channels.

The Supervisory Committee thanks you, the member, for your loyalty and support.  On behalf of my colleagues on the 
Supervisory Committee, I also thank the Risk Management Department, the officials and employees of Hiway for their 
continued cooperation and their commendable delivery of service to the members.

We continue to invest in new technologies, products and 
services to best reach the twenty-first century member. And 
we are significantly broadening our outreach and marketing 
in both traditional and forward-thinking ways. In our 
approach to both the consumer and business marketplace, 
we are extending our relationships through new partnerships 
and increased involvement with local associations and 
chambers. We have continued to expand our social media 
involvement and we’ve invested in brand awareness and 
marketing efforts — including our continued sponsor 
partnership with the Minnesota Wild that kicked off in late 
2014. All of these efforts will continue and grow in 2016 
and beyond. 

What has been, and will continue to be, at the heart of 
Hiway’s model is providing competitively priced products 
and services delivered with unparalleled service at the 
needed time and via the needed channel. We will provide 
an outstanding member experience however you wish to 
interact with us — in person, via telephone, computer, tablet 
or smartphone. We are all Hiway member-owners, from 
the Board of Directors and Management to our associates 
and each of you. With your help and active participation, we 
will work toward our vision of making Hiway the absolute 
best choice for a financial partner in the Twin Cities and 
Minnesota.
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2015 2014
Assets
Loans to members, net $ 613,419,275 $ 574,434,309
Cash and cash equivalents 54,831,744 57,438,335
Investments 292,754,754 271,970,210
Accrued interest receivable 2,581,622 2,322,761
Property and equipment, net 18,500,466 18,047,102
National Credit Union Share Insurance Fund              
     deposit

8,325,310 8,117,040

Other assets 24,238,763 25,065,511
Total assets $ 1,014,651,934 $ 957,395,268

Liabilities & Members’ Equity
Liabilities
Share accounts and certificates $ 902,185,792 $ 849,053,774
Accrued and other liabilities 7,993,425 8,136,692
Total liabilities $ 910,179,217 $ 857,190,466

Members’ Equity $ 104,472,717 $ 100,204,802

Total liabilities & members’ equity $ 1,014,651,934 $ 957,395,268

2015 2014
Interest Income
Interest on loans $ 24,471,700 $ 24,445,700
Interest on investments 5,224,144 5,967,218
Total $ 29,695,844 $ 30,412,918

Interest Expense
Share accounts and certificates $ 5,201,177 $ 5,559,038
Net interest income $ 24,494,667 $ 24,853,880

Provision (Credit) for Loan Losses $   (1,161,293) $ (205,183)
Net interest income
     (after provision (credit) for loan losses)

$ 25,655,960 $ 25,059,063

Other Income
Service fees $ 4,131,688 $ 3,826,438
Gain/(Loss) on sale of assets   633,078  (245,387)
Other income 6,427,018 5,898,027
Total $ 11,191,784 $ 9,479,078

Other Expenses
Salaries and employee benefits $ 16,344,798 $ 14,861,747
Occupancy expenses 6,854,255 6,451,602
Other operating expenses 5,338,555 4,185,373
Total $ 28,537,608 $ 25,498,722

Net income $ 8,310,136 $ 9,039,419

Statements of FInAncIAl cOndITIOn*
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Participated in an orchestrated day to spread 
kindness in communities. 122 Hiway associates 
volunteered to PAvE THE WAy through three 
initiatives, which included delivering thank you 
cards and cookies to each of the St. Paul Police 
Departments, renovating the fish cleaning house at 
the Veterans Campground on Big Marine Lake and 
packaging 50,000 meals for Food for Kidz. 

Partnered with the Sanneh Foundation and 
Highland Park Sr. High School to provide financial 
literacy tools and education to students and staff 
who participate in the Sanneh Foundation’s 
dreamline Program, an 
in-school “coaching” program. 
Hiway received a grant from 
the Minnesota Credit Union 
Foundation (MnCUF) to assist with funding the 
partnership.

Partnered with Elko Speedway during the racing 
season as they marked their fifty year anniversary 
and also sponsored a race car with a family run/
operated race team.

Raised more than $20,700 for credit Unions 
for kids, which provides funds for children’s 
Miracle network (cMn) affiliated hospitals. 
Hiway’s Community Service Committee organized 
raising funds through employee casual days, raffle 
tickets, summer cookouts, popcorn sales and more. 

Raised more than $2,500 to support various 
programs in the Saint Paul School District through 
Wild About Education casual days. During 
the Minnesota Wild Hockey regular season, Hiway 
staff voluntarily paid to dress casual in jeans and 
Minnesota Wild gear. 

Presented a Minnesota Recreation and Park 
Foundation (MRPF) $1,000 Scholarship 
during their annual awards ceremony. The MRPF 
scholarships help provide financial assistance to 
students who are majoring in a Minnesota four-year 
curriculum with a park and recreation emphasis.

Presented a 
$5,000 check to 
the American 

Council of Engineering Companies of Minnesota 
(ACEC/MN) in support of our partnership to 
sustain funding for the AcEc/Mn Scholarship 
Program. The joint endowment strategy launched 
in 2009 and Hiway’s contributions come from 
credit union financial transactions by ACEC/MN 
member firms or their employees.

Sponsored the Minnesota Hockey Rec 
league to help encourage more kids in the 
Twin Cities metro area to experience ice hockey. 
The Rec League’s volunteer coaches teach new 
players fundamental skills while fostering a spirit of 
sportsmanship, fair play and a love of the game. 
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The Star Tribune named Hiway one of the 
Top 150 Workplaces in Minnesota. Top 
Workplaces recognizes the most progressive 
companies in Minnesota based on 
employee opinions measuring engagement, 
organizational health and satisfaction. 

Three Investment Services at Hiway Federal Credit Union 
associates received the Five Star Wealth Manager 
Award. Scott Ekholm is a three-year winner, David Engler 
is a two-year winner and Dennis Palmberg is a first-year 
winner. Five Star Professional partnered with Minneapolis-
St. Paul Magazine and Twin Cities Business 
Magazine to research and identify wealth 
managers who are exceptional in both their 
ability and commitment to overall satisfaction.

Hiway was honored with the louise Herring Philosophy 
in Action Member Service Award for our efforts 
to serve Minnesota’s Military community.  The award, 
sponsored by the Minnesota Credit Union Network 
(MnCUN) and the Credit Union National Association 
(CUNA), recognizes credit unions for its practical 
application of the “people helping people” philosophy in 
internal operations.

Hiway President/CEO Dave Boden was named as chair 
of the St. Paul Beyond the yellow Ribbon network. 

Hiway was honored with a yPro Advocate of the year 
Award in the first ever YPro: Discovered Gala Awards 
sponsored by the Saint Paul Chamber of Commerce 
(SPACC) YPro. The awards honor young professionals who 
make St. Paul and the metro area thrive, along with the 
companies that work to support those young professionals.

Hiway received Special Recognition for raising more 
than $400,000 to benefit Children’s Miracle Network 
(CMN) and Gillette Children’s Specialty Healthcare since 
the inception of Minnesota’s Credit Unions for Kids in 
1997.

The Midway 
Chamber of 
Commerce 

honored Hiway with a leadership Award — Rookie of 
the year. The Leadership Awards recognize the chamber’s 
outstanding members who contribute to helping keep the 
Midway strong on a daily basis.

Hiway opened our first Student-run credit Union 
Branch at Johnson Sr. High School in St. Paul. The 
Governors Branch provides an excellent opportunity 
for students to gain valuable job skills and learn about 

financial services and credit 
responsibility through hands-
on experience. 
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Main Office
111 Empire Drive
St. Paul, MN 55103
Lobby Hours:    M – F 8:00 a.m. – 6:00 p.m.
Drive-up Hours: M – F 7:00 a.m. – 6:00 p.m. 

MnDOT Building Branch
395 John Ireland Boulevard, Room B-23
St. Paul, MN 55155
Lobby Hours:  M – F 9:00 a.m. – 1:30 p.m.
  (Teller Services Only)

Fort Snelling Branch
5025 East 54th Street
Minneapolis, MN 55417
Lobby Hours: M – F 8:00 a.m. – 5:00 p.m. 
  Sat 8:00 a.m. – 12:00 p.m. 
Drive-up Hours:  M – F 7:00 a.m. – 5:30 p.m. 
  Sat 8:00 a.m. – 12:00 p.m. 
 
Bishop Henry Whipple Federal Building Branch
1 Federal Drive, Suite G606
St. Paul, MN 55111
Lobby Hours:  M– F 7:30 a.m. – 4:30 p.m. 

Mail  
111 Empire Drive
St. Paul, MN 55103

Metro
651.291.1515

Toll-Free 
800.899.5626

TDD Users 
7-1-1
800.627.3529 (MN Relay)

Online
hiway.org

contact Uslocations and Hours

convenient Account Access
Online Banking
iPhone® & AndroidTM Mobile Apps
Mobile Deposit
Person-to-Person Payment
Institution-to-Institution Transfer

Free checking 
MasterCard® Debit Card
12 Free ATM Transactions per month
54,000 Surcharge-Free ATMs

Affordable loans
Auto
First Mortgage
Home Equity
Visa® Credit Cards
Boat/RV/Motorcycle/Snowmobile
Personal
Student

youth Services
Youth Clubs
Savings Incentive Programs
Teen Accounts

Business Solutions
Savings & Checking
Loans
Merchant Accounts
Visa® Credit Cards
SBA Programs

Experience a BETTER WaY OF BaNKING 

Federally insured by NCUA

WITH
YOuOn THE ROAd OF lIFE

Facebook “f ” Logo CMYK / .ai Facebook “f ” Logo CMYK / .ai

Follow us!


