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Hiway Federal Credit Union (Hiway) was founded in 1931 to 
serve the employees of  the Minnesota Highway Department. 
Hiway has since grown its membership base to include state 
agency employees, military servicemembers, small businesses, 
individuals and families throughout Minnesota. Today, 
through the confidence and trust our members place in us 
and share with their families, friends and co-workers, Hiway 
provides a full suite of  financial products and services to more 
than 70,000 members across the country. 

Members consistently share with us that it is simply a pleasure 
to work with Hiway, our service is excellent and our rates are 
always competitive. We will continue to embrace and deliver 
value as we serve those who choose Hiway as their preferred 
financial provider.

PRESIDENT/CEO AND BOARD CHAIR

As member-owners of  Hiway Federal Credit Union, I’m happy to report that 2017 was an 
outstanding year for your credit union. From our founding in 1931 at the Minnesota Highway 
Department, we have grown to serve more than 70,000 members. We finished the year with 
$1.10 billion in assets, $299 million in loan production (up from $274 million the year before), 
and record debit and credit card transactions of  $396 million (up from $ 371 million). Our 
delinquency rate remains very low at 0.26%, and our charge off rate came in at 0.19% — a very 
low (good) number. In addition to our strong growth, we had a good income year as well, with a 
return on assets of  0.73%. We ended the year with a very healthy capital ratio of  11.20% — a 
level sufficient to protect us from short-term market risks and position ourselves to be here to 
serve our members for many more years to come. Our good income year and strong financial 
position allows Hiway to maintain competitive, market-leading loan rates and savings rates as we 
invest in people, technology and new products and services. As always, the Board of  Directors 
and Management team work to balance the direct value returned to our members through 
competitive loan and savings rates with investing in the future of  the organization and building 
reserves to allow us to be here for future generations.

One of  the driving ideals at Hiway is our commitment to our associates and creating a family-
oriented work environment second to none. We know associates are our most important asset, 
and we strive to build a team of  passionate, engaged and caring individuals to better enable 
us to provide an outstanding experience for members, and to truly make a difference in our 
communities. 
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Thanks to our great team, Hiway had a very successful 
and rewarding year through involvement in our 
community and support of  many worthwhile events 
and causes. All Hiway associates are encouraged and 
supported in their efforts to give back to our local 
community, and what they do every year is amazing. 
Continuing a long tradition, Hiway was again the top 
Minnesota credit union contributor to Children’s Miracle 
Network (CMN), with funds benefiting Gillette Children’s 
Specialty Healthcare. We recently passed $500,000 in 
lifetime donations to CMN/Gillette, a tribute to the 
generosity of  our associates — and our members.

As part of  our commitment to Gillette and to serve our 
community, we launched a new program in November 
2017 to raise funds for Gillette and encourage youth 
hockey players to volunteer. We leveraged our position as 
the credit union for Minnesota’s hockey community and 
partnered with the Minnesota Wild, goaltender Devan 
Dubnyk, Minnesota Hockey and Gillette patient Joe 
Carr to introduce Hiway Hockey Kids4Kids. In its first 
year, many youth hockey teams from across Minnesota 
participated and raised nearly $10,000 for Gillette. It was 
a fantastic first year, and we’re looking to build on that for 
the 2018 – 2019 hockey season. 

Building on our mission to enrich and give back to our 
communities, a team of  Hiway associates did a significant 
amount of  work during 2017 that lead to the March 2018 
launch of  Hiway Credit Union Foundation. This 501(c)3 
Foundation is dedicated to Hiway’s community ideals to 
Serve, Support and Strengthen. The Foundation will give us 
another way to broaden our community outreach, raise 
more significant funds and be even more active in youth 
and adult financial literacy.  

Looking ahead from a financial perspective, 2018 
holds both challenges and opportunities. The economy 
continues to be relatively strong. Unemployment is 
low, consumer confidence is reasonably strong and low 
borrowing rates (even with some small upticks) should lead 
to continued strong loan demand for both automobiles 
and homes. It is always difficult to predict interest rates, 
but we appear to be in a period of  gradual interest rate 
increases. Opportunities for refinancing homes may be 

somewhat limited, but as rates in general continue to 
be historically low, there are still great opportunities for 
new purchases and home equity lending. Automobile 
lending, both new and used, remains very strong and 
we would expect that to continue. We have been able 
to raise savings rates recently (primarily in early 2018), 
and we remain committed to offering savings rates at or 
near the top of  most tiers within the local marketplace. 
As we see rates rise, we generally respond to the market 
carefully to maintain a good balance between the lowest 
loan rates and the highest savings rates we can offer. This 
balance continues to result in very narrow margins for 
the credit union. Therefore, we will continue to focus on 
operational efficiency and cost management, even as we 
make important investments in staffing and technology to 
deliver an outstanding member experience.

The financial services marketplace continues to be very 
competitive and dynamic. In addition to our “big bank” 
competitors, and all the other financial institutions 
that serve us in Minnesota, we are living in an era of  
unprecedented change in financial services. There are 
hundreds of  “non-traditional” providers of  various 
financial services — from very large (Amazon, Quicken, 
Paypal, Apple, etc.) to small digital startups. Technology 
is driving changes to how we bank, how we shop, how we 
pay merchants and how we pay each other, and Hiway’s 
value proposition as a trusted and local member-owned 
institution must continually evolve and change as well. All 
of  us at Hiway are committed to our mission as a credit 
union — fulfilling values that are as rock-solid today as 
they were years ago — while also being bold, creative 
and innovative as we look out and plan for the next five 
to ten years. In 2017, we had many significant technology 
projects, including the launch of  a new digital platform  
— our website and online/mobile banking system. The 
transition was admittedly difficult, and we acknowledge 
that the conversion was not as smooth as it should have 
been and apologize to members who experienced issues in 
the process. We know this type of  transformational change 
is difficult, and we appreciate everyone’s patience as any 
lingering issues are resolved. The new platform is much 
improved from the previous aging legacy system, and has 
provided significant benefits to most users. It gives us a 
great foundation to continue building and expanding our 
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digital services — critical to remaining at the forefront of  
technology and providing an optimal digital experience.

In summary, we will remain dedicated to our heritage 
and our traditional membership, while pursuing and 
embracing changes needed to broaden our market 
appeal across multiple generations and demographics. 
We are always optimizing our organization internally 
to be sure we have the right combination of  skills, 
creativity and passion needed to compete in the rapidly 
changing marketplace. We continue to broaden our 

outreach and marketing, extend our relationships through 
new partnerships and increase involvement with local 
associations, chambers and civic organizations. All of  
these efforts will continue and grow in 2018 and beyond. 

All of  us are Hiway member-owners, from the Board of  
Directors and Management to our associates and each of  
you. We’re all in this together. With your help and active 
participation, we will continue to aspire to our vision of  
making Hiway the absolute best choice for a financial 
partner in the Twin Cities and Minnesota.
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MEMBER BENEFITS & EXPENSES
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Operating Expenses  28.77%
Salary/Benefits Expenses 40.96%
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Gordon W. Kordosky
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The Supervisory 
Committee, 
which consists 
of  volunteer 
members of  Hiway 
Federal Credit 
Union, provides 
oversight over 

financial management practices and procedures to 
ensure compliance with the National Credit Union 
Administration (NCUA) regulations and Hiway’s bylaws 
and policies.

To assist the committee, the Risk Management 
Department monitors Hiway’s day-to-day operations and 
performs financial and operational audits of  its records 
and functions.

An annual audit of  Hiway’s financial statements was 
performed by the certified public accounting firm of  
CliftonLarsonAllen, LLP. Their report has expressed an 
unmodified opinion on these statements. The enclosed 
summary of  financial information for 2017 and 2016 is 
extracted from the financial statements. Copies of  the 
complete financial statements with related footnotes are 
available upon request.

Hiway continues to be a safe place for members’ assets 
and an exceptional provider of  financial services whether 
personal or through digital channels.

The Supervisory Committee thanks you, the member, 
for your loyalty and support. On behalf  of  my colleagues 
on the Supervisory Committee, I also thank the Risk 
Management Department, the officials and associates 
of  Hiway for their continued cooperation and their 
commendable delivery of  service to the members.

SUPERVISORY COMMITTEE CHAIR
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2017 2016
Assets
Loans to members, net $ 752,141,008 $ 699,471,731
Cash and cash equivalents 29,051,730 30,198,473
Investments 254,086,984 276,276,895
Accrued interest receivable 2,690,169 2,702,868
Property and equipment, net 18,327,720 18,318,318
National Credit Union Share Insurance Fund deposit 9,316,760 8,809,877
Other assets 39,014,932 34,707,733
Total assets $ 1,104,629,303 $ 1,070,485,895

Liabilities & Members’ Equity
Liabilities
Share accounts and certificates $ 972,646,114 $ 940,531,837
Accrued and other liabilities 12,550,940 20,545,967
Total liabilities $ 985,197,054 $ 961,077,804

Members’ Equity $ 119,432,249 $ 109,408,091

Total liabilities & members’ equity $ 1,104,629,303 $ 1,070,485,895

2017 2016
Interest Income
Interest on loans $ 28,874,759 $ 26,165,812
Interest on investments 5,501,730 5,871,656
Total $ 34,376,489 $ 32,037,468

Interest Expense
Share accounts and certificates $ 5,278,589 $ 5,415,876
Net interest income $ 29,097,900 $ 26,621,592

Provision (Credit) for Loan Losses $   984,104 $ (611,373)
Net interest income
     (after provision (credit) for loan losses)

$ 28,113,796 $ 27,232,965

Other Income
Service fees $ 4,393,698 $ 4,227,661
Gain/(Loss) on sale of  assets   212,987  (35,539)
Other income 8,063,308 6,540,125
Total $ 12,669,993 $ 10,732,247

Other Expenses
Salaries and employee benefits $ 19,270,126 $ 17,977,293
Occupancy expenses 7,867,776 7,595,493
Other operating expenses 5,668,549 5,500,529
Total $ 32,806,451 $ 31,073,315

Net income $ 7,977,338  $ 6,891,897 
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Volunteered to pay it forward with our 3rd 
annual PAVE THE WAY initiative, which included 
making and serving meals at Ronald McDonald 
House, collecting funds and stuffing backpacks 
with supplies for the Kids in Need Foundation, 
volunteering at the youth drop-in center 
SafeZone and making greeting cards for the East 
Side Elders Association. 

Collected and donated more than 750 school 
supplies to Saint Paul Public Schools Project 
REACH, helping students of  families struggling 
with homelessness.

Awarded a $250 Jazz 
Music Scholarship to two 
young jazz musicians. The 
scholarships were established 
to provide additional learning 
opportunities for student musicians who do not 
have the financial ability to participate in a week-
long music camp.

Raised more than $24,600 for Credit Unions 
for Kids, which provides funds for Children’s 
Miracle Network (CMN) affiliated hospitals, 
locally benefiting Gillette Children’s Specialty 
Healthcare. Funds were raised through associate 
casual days, raffle tickets, summer cookouts, 
popcorn sales and more. 

Held our 2nd Annual Winter Cookout that raised 
funds for the Saint Paul Police Foundation. 

Presented a $1,000 Minnesota Recreation and 
Park Foundation (MRPF) Scholarship during 
their annual awards ceremony. The scholarship 
helps provide financial assistance to students 
who are majoring in a Minnesota four-year 
curriculum with a park and recreation emphasis.

Sponsored the University of Minnesota Golden 
Gopher Men’s Hockey Kids Captain Program. 
During each game, two children of  Minnesota 
military servicemembers were selected to skate 
out onto the ice with Goldy Gopher and the 
Spirit Squad before standing with the hockey 
team during the national anthem.

Contributed 
$1,000 to sustain 
funding for the 
American Council 

of Engineering Companies of Minnesota 
(ACEC/MN) Scholarship Program. The 
joint endowment strategy launched in 2009 
and contributions come from Hiway financial 
transactions by ACEC/MN member firms or 
their employees.

Sponsored the Minnesota Hockey Rec League 
to help encourage more kids in the Twin Cities 
metro area to experience ice hockey. The Rec 
League’s volunteer coaches teach new players 
fundamental skills while fostering a spirit of  
sportsmanship, fair play and a love of  the game. 
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Sent Military Care Packages to troops overseas. Hiway’s 
Beyond the Yellow Ribbon Committee continually collects 
donations from associates and ships out a box whenever 
one gets filled. 

Hiway opened two additional Student-run Credit Union 
Branches at Como Park Sr. High School and Harding 
Sr. High School in St. Paul. Our high school branches 
provide an excellent opportunity for students to gain 
valuable job skills and learn about financial services and 
credit responsibility through hands-on experience. 

Hiway received the U.S. Flag flown in our honor aboard 
an A-10 Warthog, from Vice Chair of  our 
Hiway board, Patrick McGuiness, who is a 
member of  the U.S. Army Reserve. 

For the 4th consecutive year, Hiway was named one of  
the Top 150 Workplaces in Minnesota by the 
StarTribune. Top Workplaces recognizes the 
most progressive companies in Minnesota based 
on employee opinions measuring engagement, 
organizational health and satisfaction.

Minnesota Business Magazine presented Hiway with 
the Community Impact Award —Youth Initiative. The 
award honors businesses, social enterprise organizations, 
nonprofits, initiatives and individuals making a significant 
impact on communities in Minnesota.

Hiway received the Midway Chamber of Commerce 
Large Business of the Year Award. The award recognizes 
leading businesses, non-profits and individuals who go 
above and beyond in their support of  the chamber and 
Midway community through volunteering of  their time, 
staff and other resources.

Hiway was recognized as the Civilian Volunteer 
Organization of the Year by the Minnesota Air National 
Guard’s 133rd Airlift Wing. 

Hiway was named a Best Credit Union Anyone Can Join 
by Kiplinger Personal Finance in their first rankings of  the 

Best Banks and Credit 
Unions in the U.S. 

Hiway received the 
Dora Maxwell Social Responsibility Community Service 
Award for our “Wild About our Community” Casual 
Days program. The award is sponsored by the Minnesota 
Credit Union Network (MnCUN) and the Credit Union 
National Association (CUNA), and recognizes credit 
unions for the activities they coordinate that benefit their 
community or a specific charity. 

The Saint Paul Chamber of  Commerce recognized 
Hiway as the Right Track Employer of the Year. Since 
2016, Hiway has provided fifteen paid internship 
opportunities to high school students in St. Paul.
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Main Office
111 Empire Drive
St. Paul, MN 55103
Lobby Hours:    M – F 8:00 a.m. – 6:00 p.m.
  Sat 9:00 a.m. – 12:00 p.m.
Drive-up Hours: M – F 7:00 a.m. – 6:00 p.m. 
  Sat 9:00 a.m. – 12:00 p.m. 

MnDOT Building Branch
395 John Ireland Boulevard, Room B-23
St. Paul, MN 55155
Lobby Hours:  M – F 9:00 a.m. – 1:30 p.m.
  (Teller Services Only)

Fort Snelling Branch
5025 East 54th Street
Minneapolis, MN 55417
Lobby Hours: M – F 8:00 a.m. – 5:00 p.m. 
  Sat 9:00 a.m. – 12:00 p.m. 
Drive-up Hours:  M – F 7:00 a.m. – 5:30 p.m. 
  Sat 9:00 a.m. – 12:00 p.m.

Account access at 5,000 Shared Branches

Online
hiway.org

Mail  
111 Empire Drive
St. Paul, MN 55103

Metro
651.291.1515

Toll-Free 
800.899.5626

TDD Users 
7-1-1
800.627.3529 (MN Relay)

LOCATIONS & HOURS

CONTACT US

Mobile & Online Banking
Mobile Deposit
Bill Payment
eDocuments
Person-to-Person Payment
Institution-to-Institution Transfer

Personal Savings
Certificates
WINcentive® Savings
Retirement Accounts

Free Checking 
Mastercard® Debit Card
12 Free ATM Transactions per month
55,000+ Surcharge-Free ATMs

Affordable Loans
Auto
Home
Visa® Credit Cards
Boat/RV/Motorcycle/Snowmobile
Personal
Student

Youth Services
Youth Clubs
Savings Incentive Programs
Teen Accounts

Business Solutions
Savings & Checking
Loans
Merchant Accounts
Visa® Credit Cards
SBA Programs

BANKING THAT’S PERSONAL, EASY & SECURE

Federally insured by NCUA
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