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OUR PROMISE OF SERVICE At Hiway, every 
employee is dedicated to improving the financial well-being 
of  our members. We take our responsibility to our members 
seriously and have created this promise, which we strive to 
deliver each and every day.

Here is what you can expect from us . . .
You’ll speak to a person, not a machine.
We’ll greet you with a smile.
When you’re visiting, we’ll offer you a handshake.
We’ll make it easy to access Hiway with leading edge 
technology.
Our loan rates will always be competitive.
We promise you low fees.
Our goal is to get you back to your daily routine quickly.
If  we make a mistake, we’ll make it right.

We build lifelong partnerships with our members. We do this 
by listening to, educating and empowering our members to 
help them reach their financial goals. Our promise may evolve 
over time to ensure that we continue to meet our members’ 
changing needs. As we strive to exceed your expectations every 
day, please share with us how we are doing—your input is 
always welcome and encouraged.
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ABOUT US Hiway Federal Credit Union (Hiway) 
was founded in 1931 to serve the employees of  the 
Minnesota Highway Department. Hiway has since grown its 
membership base to include state agency employees, military 
servicemembers, small businesses, individuals and families 
throughout Minnesota. Today, through the confidence and 
trust our members place in us and share with their families, 
friends and co-workers, Hiway provides a full suite of  financial 
products and services to more than 66,000 members across the 
country. 

Members consistently share with us that it is simply a pleasure 
to work with Hiway, our service is excellent and our rates are 
always competitive. We will continue to embrace and deliver 
value as we serve those who choose Hiway as their preferred 
financial provider.

OUR PROMISE OF VALUE You will quickly 
complete your banking with remarkable ease and convenience. 
Participation with Hiway ensures a lifetime of  continuous 
savings, friendly experiences and unparalleled service from 
employees passionate about your absolute satisfaction.
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SUPERVISORY
COMMITTEE

As member-owners of  Hiway Federal Credit Union, you will be pleased to know that 2016 was an 
outstanding year for your credit union. From our founding in 1931 to serve the Minnesota Highway 
Department, we have grown to serve more than 66,000 members, and after surpassing the “Billion 
Dollar” mark in late 2015, we finished 2016 with $1.07 Billion in assets. We had an exceptional year 
with $274 million in loan production (up from $218 million the year before), and record debit and credit 
card transactions of  $371 million (up from $ 355 million). Our delinquency rate remains very low at 
0.19%, and our charge off rate came in at 0.07%—slightly up from the prior year, but still a very low 
(good) number. In addition to our strong growth, we had a good income year as well, with a return on 
assets of  0.66%. These strong earnings allowed Hiway to maintain competitive and market-leading 
loan and savings rates and invest in people, technology and new products and services, all while also 
strengthening our reserves. We ended the year with a very healthy capital ratio of  10.81%—a level 
sufficient to protect us from short-term market risks 
and position ourselves to be here to serve our members 
for many more years to come. As always, the Board 
of  Directors and management team work to balance 
the direct value returned to our members through 
competitive loan and savings rates with investing in 
the future of  the organization and building reserves to 
allow us to be here for future generations.

In addition to a strong financial 2016, Hiway 
had a very successful and rewarding year through 
involvement in our community and support of  many 
worthwhile events and causes. All Hiway associates are 
encouraged and supported in their efforts to give back 

to our local community. Continuing a long tradition, we were a top Minnesota credit union contributor to Children’s Miracle 
Network (CMN), with funds benefiting Gillette Children’s Specialty Healthcare. In fact, we were very proud to be honored 
with the Simon Hellermann Award for Philanthropy by the Minnesota Credit Union Network—a very prestigious honor 
which had not been awarded to a Minnesota credit union for a number of  years. We have been recognized for our military 
outreach efforts and our activities as a Minnesota Yellow Ribbon company, and a leading organization in the St. Paul Beyond 
the Yellow Ribbon network. For the third year in a row, thanks to our fantastic associates and Management team, Hiway 
was named a Top Workplace by the Star Tribune. We’re also very proud of  our growing relationship with Saint Paul Public 
Schools. We have partnered with them on numerous initiatives around youth financial literacy, and we expanded our student-
run credit union branches from Johnson High School into Highland Park High School as well (and we’re opening branches in both 
Como Park and Harding High Schools in Fall 2017). These efforts, combined with our involvement with the Saint Paul Right Track 
youth employment program, demonstrate Hiway’s ongoing commitment to the youth in our community.

From a broader financial perspective, 2017 holds both challenges and opportunities. The general economy continues to be 
relatively strong. Unemployment is low, consumer confidence is reasonably strong and low borrowing rates (even with some 
small upticks) and ongoing consumer needs should lead to continued strong loan demand for both automobiles and homes. It 
is always difficult to predict interest rates, but economic consensus seems to suggest a period of  gradual increases. While there 
may be slight transitional rate dips that trigger some refinancing activity, the primary growth opportunities are likely to be in 
new purchases and home equity lending. Hiway should also continue to benefit from low loan losses. At the same time, the 
extended generally low interest rate environment continues to result in very narrow margins for the credit union. Therefore, 
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The Supervisory Committee, 
which consists of  volunteer 
members of  Hiway Federal 
Credit Union, provides oversight 
over financial management 
practices and procedures 
to ensure compliance with 
the National Credit Union 
Administration (NCUA) 
regulations and Hiway’s bylaws 
and policies.

To assist the committee, the Risk 
Management Department monitors Hiway’s day-to-day 
operations and performs financial and operational audits 
of  its records and functions.

An annual audit of  Hiway’s financial statements was 

performed by the certified public accounting firm of  
CliftonLarsonAllen, LLP. Their report has expressed an 
unmodified opinion on these statements. The enclosed 
summary of  financial information for 2016 and 2015 is 
extracted from the financial statements. Copies of  the 
complete financial statements with related footnotes are 
available upon request.

Hiway continues to be a safe place for members’ assets 
and an exceptional provider of  financial services whether 
personal or through digital channels.

The Supervisory Committee thanks you, the member, 
for your loyalty and support. On behalf  of  my colleagues 
on the Supervisory Committee, I also thank the Risk 
Management Department, the officials and associates 
of  Hiway for their continued cooperation and their 
commendable delivery of  service to the members.

we must continue to focus on operational efficiency, even 
as we make investments in staffing and technology to 
deliver an outstanding member experience.

The Twin Cities financial services marketplace continues 
to be very competitive and dynamic. Hiway’s Board, 
Management and associates are 
committed to being bold, creative 
and innovative as we look out 
and plan for the next five to ten 
years. We will remain dedicated to 
our heritage and our traditional 
membership, while pursuing and 
embracing changes needed to 
broaden our market appeal across 
generations and demographics in 
new and different ways. We are 
working on optimizing our organization internally to be 
sure we have the right combination of  skills, creativity 
and passion needed to compete in the rapidly changing 
marketplace. 

We continue to invest in new technologies, products and 
services to meet the needs of  our increasingly varied 
membership. As an example, we revamped our credit card 
program and introduced a low rate Visa® Platinum Card 
and a Visa Signature® Card with market-leading member 
perks. In addition, all new and replacement cards are now 
more secure EMV (chip) cards.

We continue to broaden our outreach and marketing in 
traditional and new ways. In our approach to both the 
consumer and business marketplace, we are extending 
our relationships through new partnerships and increased 
involvement with local associations, chambers and civic 
organizations. We have continued to expand our social 

media involvement and we’ve 
invested in brand awareness and 
marketing efforts—including our 
continued sponsor partnership 
with the Minnesota Wild that 
kicked off in late 2014. All of  
these efforts will continue and 
grow in 2017 and beyond. 

Hiway’s mission statement—With 
You on the Road of  Life—is 

simple. Our foundation is providing competitively priced 
financial products and services delivered with unparalleled 
service at the needed time and via the needed channel. 
We strive to provide an outstanding member experience 
however you wish to interact with us—in person, 
via telephone, computer, tablet or smartphone. As a 
credit union—a true financial cooperative—all of  us 
are member-owners, from the Board of  Directors and 
Management to our associates and each of  you. With your 
help and active participation, we will continue to aspire to 
our vision of  making Hiway the absolute best choice for a 
financial partner in the Twin Cities and Minnesota.

SUPERVISORY COMMITTEE CHAIR

Gordon W. Kordosky
Supervisory Committee

Chair
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2016 2015
Assets
Loans to members, net $ 699,471,731 $ 613,419,275
Cash and cash equivalents 30,198,473 54,831,744
Investments 276,276,895 292,754,754
Accrued interest receivable 2,702,868 2,581,622
Property and equipment, net 18,318,318 18,500,466
National Credit Union Share Insurance Fund deposit 8,809,877 8,325,310
Other assets 34,707,733 24,238,763
Total assets $ 1,070,485,895 $ 1,014,651,934

Liabilities & Members’ Equity
Liabilities
Share accounts and certificates $ 940,531,837 $ 902,185,792
Accrued and other liabilities 20,545,967 7,993,425
Total liabilities $ 961,077,804 $ 910,179,217

Members’ Equity $ 109,408,091 $ 104,472,717

Total liabilities & members’ equity $ 1,070,485,895 $ 1,014,651,934

2016 2015
Interest Income
Interest on loans $ 26,165,812 $ 24,471,700
Interest on investments 5,871,656 5,224,144
Total $ 32,037,468 $ 29,695,844

Interest Expense
Share accounts and certificates $ 5,415,876 $ 5,201,177
Net interest income $ 26,621,592 $ 24,494,667

Provision (Credit) for Loan Losses $   (611,373) $ (1,161,293)
Net interest income
     (after provision (credit) for loan losses)

$ 27,232,965 $ 25,655,960

Other Income
Service fees $ 4,227,661 $ 4,131,688
Gain/(Loss) on sale of  assets   (35,539)  633,078
Other income 6,540,125 6,427,018
Total $ 10,732,247 $ 11,191,784

Other Expenses
Salaries and employee benefits $ 17,977,293 $ 16,344,798
Occupancy expenses 7,595,493 6,854,255
Other operating expenses 5,500,529 5,338,555
Total $ 31,073,315 $ 28,537,608

Net income $ 6,891,897 $ 8,310,136

STATEMENTS OF FINANCIAL CONDITION*
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Member Benefits & 
Expenses

*Statements 
of  Financial 

Condition and 
Statements of  
Income and 

Expense include 
the statements of  

Hiway Federal 
Credit Union and 
its wholly-owned 
subsidiary, Hiway 

CU Services, LLC.

Federally insured 
by NCUA

STATEMENTS OF INCOME & EXPENSE*

0 5 10 15 20 25 30

0 10 20 30 40 50 60

Contribution 
to Reserves

16.11%

Operating
Expenses
30.62%

Salary/Benefits 
Expenses
42.03%

Provision
for Losses
-1.43%

Dividends
Paid

12.66%



Participated in an orchestrated day to spread 
kindness in communities. Hiway associates 
volunteered to pay it forward with our 2nd 
annual PAVE THE WAY initiative, which included 
making meals for families at two Ronald 
McDonald House locations and collecting food 
and money for a “Fill the Truck” food drive to 
benefit Keystone Community Services. 

Collected and donated 144 notebooks, 80 rulers, 
56 boxes of  markers, 240 folders, 495 pencils,123 
glue sticks and more to Saint Paul Public 
Schools Project REACH, helping students of  
families struggling with homelessness.

Offered hockey fans a chance 
to “save like a pro” with 
our Virtual Reality Goalie 
Experience at Minnesota Wild 
and Gopher Men’s Hockey games.

Sponsored and attended the Twin Cities Jazz 
Festival and Minnesota Irish Fair. Hiway is 
dedicated to bringing our St. Paul community 
together to support local, family events.

Raised more than $22,500 for Credit Unions 
for Kids, which provides funds for Children’s 
Miracle Network (CMN) affiliated hospitals. 
Hiway’s PAVE THE WAY Committee organized 
raising funds through associate casual days, raffle 
tickets, summer cookouts, popcorn sales and 
more. 

Raised more than $3,900 to support various 
programs, including Defending the Blue Line,
Midway Chamber Shop With Cops, Right Track 
and Saint Paul Fire Department  Explorers 
Program, through Wild About Our Community 
Casual Days. During the regular hockey season, 
Hiway associates voluntarily paid to dress casual 
in jeans and Minnesota Wild gear. 

Presented a Minnesota Recreation and Park 
Foundation (MRPF) $1,000 Scholarship during 
their annual awards ceremony. The MRPF 
scholarships help provide financial assistance 
to students who are majoring in a Minnesota 

four-year curriculum 
with a park and 
recreation emphasis.

Participated 
in Hero’s Haul Fire Truck Pull Benefiting 
Operation Warm. Ten Hiway associates pulled a 
fire truck 75 feet in a competition hosted by Twin 
Cities Firefighters to raise funds for Operation 
Warm, a nonprofit that provides brand new 
winter coats to local children in need. 

Sponsored the University of Minnesota Golden 
Gopher Men’s Hockey Kids Captain Program. 
During each game, two children of  Minnesota 
military servicemembers were selected to skate 
out onto the ice with Goldy Gopher and the 
Spirit Squad before standing with the hockey 
team during the national anthem. 
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Presented a $1,000 check to the American Council of  
Engineering Companies of  Minnesota (ACEC/MN) 
in support of  our partnership to sustain funding for the 
ACEC/MN Scholarship Program. The joint endowment 
strategy launched in 2009 and Hiway’s contributions 
come from credit union financial transactions by ACEC/
MN member firms or their employees.

Sponsored the Minnesota Hockey Rec League to help 
encourage more kids in the Twin Cities metro area 
to experience ice hockey. The Rec League’s volunteer 
coaches teach new players fundamental skills while 
fostering a spirit of  sportsmanship, fair play and a love of  
the game. 

Sent Military Care Packages to troops 
overseas. Hiway’s Beyond the Yellow Ribbon 
Committee continually collects donations 
from associates and ships out a box whenever 
one gets filled. 

For the third consecutive year, the 
StarTribune named Hiway one of  the 
Top 150 Workplaces in Minnesota. Top 
Workplaces recognizes the most progressive companies 
in Minnesota based on employee opinions measuring 
engagement, organizational health and satisfaction.

Hiway was named Best Credit Union in the East Side 
Review Reader’s Choice Awards.

Hiway was honored with the Simon Hellermann Award 
by the Minnesota Credit Union Network (MnCUN). 
The award recognizes demonstrated excellence in credit 
union philanthropy and contributions to the credit union 
movement in Minnesota. 

Hiway opened our second Student-run Credit Union 
Branch at Highland Park Sr. High School in St. Paul. 
The Scots Branch joins the Governors Branch at Johnson 
Sr. High School in providing an excellent opportunity 
for students to gain valuable job skills and learn about 
financial services and credit responsibility through hands-
on experience. 

Three Investment 
Services at Hiway 
Federal Credit Union 
associates received 

the Five Star Wealth Manager Award. Scott Ekholm 
is a five-year winner, David Engler is a four-year winner 
and Dennis Palmberg is a three-year winner. Five 
Star Professional partnered with Minneapolis-St. Paul 
Magazine and Twin Cities Business Magazine to research 
and identify wealth managers who are exceptional in both 
their ability and commitment to overall satisfaction.

Junior Achievement of  the Upper Midwest honored 
Hiway’s Community Outreach Administrator Tina

Jones with the JA High School 
Volunteer of the Year Award. 
The award recognizes JA 
volunteers who demonstrate an 

exceptional commitment to the organization’s mission of  
inspiring and preparing young people to succeed.
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Main Office
111 Empire Drive
St. Paul, MN 55103
Lobby Hours:    M – F 8:00 a.m. – 6:00 p.m.
Drive-up Hours: M – F 7:00 a.m. – 6:00 p.m. 

MnDOT Building Branch
395 John Ireland Boulevard, Room B-23
St. Paul, MN 55155
Lobby Hours:  M – F 9:00 a.m. – 1:30 p.m.
  (Teller Services Only)

Fort Snelling Branch
5025 East 54th Street
Minneapolis, MN 55417
Lobby Hours: M – F 8:00 a.m. – 5:00 p.m. 
  Sat 8:00 a.m. – 12:00 p.m. 
Drive-up Hours:  M – F 7:00 a.m. – 5:30 p.m. 
  Sat 8:00 a.m. – 12:00 p.m. 

Online
hiway.org

Mail  
111 Empire Drive
St. Paul, MN 55103

Metro
651.291.1515

Toll-Free 
800.899.5626

TDD Users 
7-1-1
800.627.3529 (MN Relay)

LOCATIONS & HOURS

CONTACT US

Convenient Account Access
Online Banking
iPhone® & AndroidTM Mobile Apps
Mobile Deposit
Person-to-Person Payment
Institution-to-Institution Transfer

Personal Savings
Certificates
WINcentive® Savings
Retirement Accounts

Free Checking 
MasterCard® Debit Card
12 Free ATM Transactions per month
54,000 Surcharge-Free ATMs

Affordable Loans
Auto
First Mortgage
Home Equity
Visa® Credit Cards
Boat/RV/Motorcycle/Snowmobile
Personal
Student

Youth Services
Youth Clubs
Savings Incentive Programs
Teen Accounts

Business Solutions
Savings & Checking
Loans
Merchant Accounts
Visa® Credit Cards
SBA Programs

EXPERIENCE A BETTER WAY OF BANKING 

Federally insured by NCUA

WITH
YOUON THE ROAD OF LIFE
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